CURRICULUM VITAE

1. Family Name;

Ramaj-Desku

2. First Name: Behrije

3. Nationality: Albanian
4, Date of Birth Kosovo

5. Gender: 11.10.1986
6. Contact details: F

Email:

behrije.ramaj@unhz.eu

Tel:

048-221108

7. Education Degree:

Institution:

Faculty of Applied Sciences Business - Peja

Degree Date:

28.07.2008

Degree :

Bachellor i MTH-se

Institution:

University of Prishtina - Facuity of Economics

Degree Date:

05.07.2011

Degree/ Master :

Master of Economic Sciences - Marketing

Institution:

University of Prishtina - Faculty of Economics

Degree Date:

25.11.2019

Degree / Doctorate :

Doctor of Economics in Marketing

8. Academic Degree:

Assistant Professor

Institution:

University ' Haxhi Zeka ' ' - Faculty MHTM

Degree Date:




01.10.2021

9. Scientific Publications:

Scientific journal

Title of paper Journal name Year / Volume / Pages
Start with fast and free Business Administration 2011/4/77
activities of the West Balkan
Countries - Kosovo
Market segmentation in Empirikus 2012/5/237
tourism
Tourism product in the region | Empirikus 2012/6/213

of Peja

Abstracts from the Internationa

| and National Conferences

Title of paper Journal name Year / Volume / Pages
Impact of EU Subventions international Economics
and Grants in Agricultural Conference 2019
Corporations and italy, Rome
Economic Development https://internationalconfe
of Kasovo rence.net/paper/
Tourism Industry in Kosova Lanuch the IX International 2019
and Albania Assiied Conference — Slow
and Fast Tourism:
travelers, tocal
communities, territories
Jexepriences
Ndikimi i sistemit legal ne Konferencés 2018/1

mbrojtjen e te drejtave te

konsumatoreve

Ndérkombétare "Shtet
Ndértimi né vendet e

Ballkanit Peréndimor:




Drejtésia, Media dhe Arti".

Impact of E-mail marketing, international Conference on 2020/1
online advertising and social Agriculture, Environment,
media on tourists’ Sustainable Tourism and
Food Production,2020
Challenges of SME’s in 5th INTERNATIONAL 2020

implementing International
Financial Reporting Standards
(IFRSs)”,2020

CONFERENCE [N BUSINESS
AND ECONOMICS

"Balancing the Economic
Cycle in a Pandemic State:
Lesson Learned and Future
Actions - BECON"

Indexed publications in platforms received by the ministry

Title of paper

lournal name

Year / Volume / Pages

Review of literature for
internet marketing
and social media in

tourism

Acta Universitatis

Danubius. Communicatio

2018/12/2 —£BSCO

The E-Marketing Strategy
Process in the Tourism Industry
- Case Study Kosovo and
Albania

Journal of Information and
Organizational Sciences

June 2021 45(1):137-169

Scopus

Tourism Capacity
Management and

Growth Trend

Quality - Access to

Success

Volume 23, Issuel89, August,
2022

Scopus

The Impact of Email
Marketing, Online
Advertising and
social media On the
Consumer Decision-

Making Process

Quality - Access to

Success

Vol. 24, No. 194/ April 2023




The Review of Theoretical

International Journal of

2017/11

Aspect of E-Marketing Economic Perspectives EBSCO
Unempioyment in Kosavo in Mediterranean Journal of SCOPUS
the Last Years 2002-2012 Social Sciences , ISsN 2039- | 2013
9340
Journal of Envircnmental SCOPUS

The Impact of the Tourism

Industry in Kosovo and Albania

Management and Tourism

V.11, N. 5, p. 1289-1295, Aug.
2020

The theoretical aspect of
delphi techniques and Ahp

method

Theoretical and Practical
Research in Economic

Fields

Scopus Vol 11 No 1 ,fage 67-75
(2020)

Consumer Protection
Legislation In Kosovo,

Albania And Montenegro”

Knowledge International

lournal,

42(5), 1019 - 1022, 2020

Publications in other international conferences and journals

Tourist potentials as key
factors in raising the level of

investment in Peja

Second conference regional
scientific with international

participation, ISSN

2232-8742 2012/2/353

Rendesia e Marketingut Konferencen 2016
Dixhtal-Interneti Medium nderkombetare shkencore
. ICIS IV
interaktive
Ndikimi i marketingut né Konferenca internacionale- Poster
krijimin e produkteve té Menaxhimi i ekonomis
reja dhe bizneseve
Ndikimi i e-marketingut né Konferenca V-te 2013/5
turizém Shkencore Nderkombetare
~Investimet ne funksion
te zhvillimit ekonomike
dhe proceset intergrues
Multimedia ne Marketing Konferencén e Shtaté 2015

Shkencore Ndérkombétare




Consumer Behavior In

Situations Recession

International Journal Of 2016/4/ISSN 2347-4289

Technology Enhancements hitp://www.ijteee.org/paper-
And Emerging Engineering references.php?ref=T0416369

Research, 6

10. Work experience record:

Dates: | 01.05.2010-2013
Location: | Peja
Name of the Institution: | Economic secondary schools ' ALI Hadri ' ' - Peja
Position: | Professor
Description: | Prof. in the Tourism and hospitality courses ;
1. Business hotel
2. Basis of hotel service
3. Organization of hotel enterprises
4. Tourist Marketing
Dates: | 01.10.2011 / 2012
Location: | Peja

Name of the institution:

Facuity of Applied Science in Business —Pejé

Position: | Assistant
Description: | Professor of Teaching Practice
Also in the capacity of assistant to the subjects ;
Promotion marketing in tourism and tourism and hospitality
Dates: | 2012-2015
Location: | Peja

Name of the Institution:

University Publike ""Haxhi Zeka "

Position:

Regular Assistant

Description:

Lecturer of the case;
Basics of Marketing

Assistant in subjects :




Introduction to Statistics,
Marketing Basics
Statistical analysis

Dates:

2016-2019

Location:

Peja

Name of the Institution:

University Publike "Haxhi Zeka "

Position: | Regular Assistant
Description: | Assistant in subjects :
Introduction to Statistics,
Marketing Basics
Statistical analysis
Dates: | 2019
Location: | Peja

Name of the Institution:

University Publike "Haxhi Zeka ¥

Position: | Regular Assistant
Description: | Assistant in subjects :
Sustainable tourism
International tourism
Product development in tourism and hospitality
Tourism management
Dates: | 01.10.2021
Location: | Peja
Description | University Publike "Haxhi Zeka
Position: | Professor Assistant
Description: | Event Organization and Management

Business Environment in Tourism
International Tourism
Cuitural heritage

Other responsibilities in the University "Haxhi Zeka''

¢ Head of the bachelor degree department at FMTHM, 2019

¢ Member of the group for scientific research at the University "Haxhi Zeka" 2020-continues

* Member of the group of academic women at the University "Haxhi Zeka" 2020
e Member of the MTHM Faculty Council

* Member of the evaluation committee for the implementation of the competition of " Haxhi Zeka
" University with ref. 2082, 2019
e Member of the Commission for reviewing the complaints for the implementation of the

competition of " Haxhi Zeka " University with ref. nr.811,2019

o Member of the committee for the examination and evaluation of the students' entrance

examination tests at the bachelor level for the academic year 18/19




e Member of the committee for the examination and evaluation of the students' entrance exam
tests at the bachelor level for the academic year 17/18
e Member of the Appeals Commission for the Second Student Admission Deadline for 2015/16

Dates: | 2023
Location: | Pristina
Description | National Qualification Authority
Position: | Board Member

11. Education and training:

ECDL

Dates:

03.02.2011-06.06.2011

Title of qualification awarded:

Knowledge of the computer field

Principal subjects/occupational

skifls covered:

7-modul ; Microsoft Word, EXEL, Power point , Acsses , Interntet

explore, IT

Name and type of institution

providing education and

Ministry of Education Science and Technology

training:
Level of national and | National
international classification:
Dates: | 05.04.2011
Title of qualification awarded: | e-learning

Principal subjects/occupational

skills covered:

Skillfully for teaching

Narme and type of institution
providing education and

training:

Ministry of Education Science and Technology

Level of national and

international classification:

National




Duates:

2015

Title of qualification awarded:

Econometric application madules with SPSS

Principal subjects/occupational

skills covered:

Econometric application modules with SPSS

Level of national and

international classification:

National

Dates:

2013

Title of qudlification awarded:

Teaching Methodology

Principal subjects/occupational

skills covered:

Level of national and

international classification:

International

12. Additional information:

Organizational skills and

competences:

Management skills with a focus on communication and
organization in an administrative way to the other side . Excellent

skills in project cycle management

Computer skills and

Computer skilis in the use of MS Offic

competences:
Language skills: (1 to 5: 1 lowest - 5 fluent)
Language. Speaking Writing Reading
5 5 5
Albanian
English 3 3 3
Spanish 3 3 3

Awards and Membership:

Outstanding student from the Faculty of Applied Business
Sciences in 2008
Scholarship winner in average - master with 9.26




Singature
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CURRICULUM VITAE

1. Mbiemri: Ramaj-Desku
2. Emwi; Behrije
3. Nacionaliteti: Shgiptar
4, Shtetésia: Republika e Kosovés
5. Data e Lindjes: 11,10.1986
6. Gjinia: F
7. Detajet kontaktuese:
Email: |behrije.ramaj@unhz.eu

Tel: | 048 221108

8. Niveli Arsimor:
Institucioni: | Fakulteti i Shkencave té Aplikuara té Biznesit-Pejé

Datae diplomimit:

28.07.2008

Diploma :

Bachelor né Menaxhim né Turizém dhe Hotelieri

Nota mesatare :

9.13

Institucioni:

Universiteti i Prishtinés-Fakulteti Ekonomik

Datae dipfomimit:

05.07.2011

Diploma/ Magjistratura :

Master i Shkencave Ekonomike-Marketing

Nota Mesatare :

9.16

Institucioni:

Universiteti i Prishtinés-FakultetiEkonomik

Datae diplomimit:

25.10.2019

Diploma/ Doktorata :

Doktor i Shkencave Ekonomike né fushén e Marketingut

9. Titulli akademik:

Profesor Asistent




institucioni:

Universiteti “Haxhi Zeka’’-Pejé ,Fakulteti MHTM

Data e zgjedhjes:

01.10.2021

10. Publikimet shkencore

Revistat Shkencore Rajonale

Titulli i punimit

Emri i revistés

Viti / Véllimi / faget

Filiimi me ishpejt dhe
mei lire i aktiviteteve te
vendeve te Ballkanit

Peréndimor-Kosové

Administrim Biznesi

2011/4/77

Segmentimii tregut né

Turizém

Empirikus

2012/5/237

Produkti turistike né
Regjioni

e Pejés

Empirikus

2012/6/213

Pérmbladhje (abstraktet) nga Konferencat Ndérkombétare dhe Kombé&tare Shkencore

Titulli i punimit

Emri i revistés

Viti / Véliimi / faget

Impact of EU International 2019
Subventions and Grants Economics

in Agricultural Conference

Corporations and italy, Rome

Economic Development https://internationalconferer

of ce.n et/paper

Kosovo

Tourism Industry in Lanuch the iX 2019

Kosova and Albania

International AssMed
Conference — Slow and
Fast Tourism: travelers,
local communities,

territories

Jexepriences




PUBLIKIME TE INDEKSUAR NE PLATFORMA TE PRANUARA NGA MINISTRIA

Titulli i punimit

Emrii revistés

Viti / VEllimi / faget

Review of literature for
internet marketing and

social media in tourism

Acta Universitatis
Danubius.

Communicatio

2018/12/2 -EBSCO

Tourism Capacity
Management and

Growth Trend

Quality - Access to

Success

VVolume 23, Issuel89, August , 2022

Scopus

The Impact of Email
Marketing, Online
Advertising and social
media On the
Consumet Decision-

Making Process

Quality - Access to

Success

Vol. 24, No. 194/ April 2023

The E-Marketing Strategy Process
in the Tourism Industry - Case
Study Kosovo and Albania

lournal of Information and
Organizational Sciences

June 2021 45{1):137-169

Scopus

Grant schemes
contribution in the
efficiency of the
beneficiary farmers'

economy in Kosovo

Acta Universitatis

Danubius. Oeconomica

2020/16/1-EBSCO

The Review of Theoretical

Aspect of E-Marketing

International journal
of Economic

Perspectives

2017/11
EBSCO

The Impact of the Tourism

Industry in Kosovo and Albania

ournal of Environmental
Management and
Tourism

SCOPUS V. 11, N. 5, p. 1289-1295,
aug, 2020

The theoretical aspect of
delphi techniques and Ahp
method

Theoretical and Practical
Research in Economic
Fields

Vol 11 No 1 ,fage 67-75 (2020)




Consumer Protection
Legislation In Kosovo, Albania
And Montenegro”

Knowledge 42{5}), 1019 - 1022, 2020

international Journal,

Publikime tjera ne Konferenca dhe revista tjera nderkombetare

Rendésia e Marketingut Konference 2016




Dixhtal-interneti Medium

Interaktive

ndérkombétare shkencore ICIS
v

Ndikimi i e-marketingut

né turizém

Konferenca V-té
Shkencore
Ndérkombétare
-Investimet ne funksion té

zhvillimit ekonomike dhe

proceset intergrues

2013/5

Multimedia ne Marketing

Konferencén e Shtaté Shkencore

Ndérkombétare

2015

Consumer Behavior in Situations

Recession

Iinternational Journal of
Technology Enhancements

And Emerging Engineering

2016/4/1SSN 2347-4289
http://www.ijieee.org/pap

er-

Research, references.php?ref=1T0416
3696
Potencialet turistike si Konferenca e dyté 2012/2/353

faktor kryesor né rritien e
shkallés se investimeve né

Regjioni e Pejes

shkencore

rajonale me pjesemarrije
ndérkombeétare, ISSN 2232-
8742

i1. Pérvoja e punés:

Data:

01.09.2010-2013

Vendi:

Pejé

Emri i Institucionit:

Shkolla mesem ekonomike “ALI HADRI”-Pejé

Pozita:

Profesor né |éndét e turizmit dhe hotelieris




Pérshkrimi: Prof. né léndét e turizmit dhe hoielieris ;
1. Afarizém hotelier
2. Bazat e shérbimit hotelier
3. Organizim i ndérmarrjeve hoteliere
4, Marketingu turistik

Data: 01.10.2011/2012

Vendi: Pejé

Emri i institucionit:

Fakulteti i Shkencave té Aplikuara té Biznesit —Pejé

Pozita: Asistent i angazhuar
Pérshkrimi:
Ligjérues:
e Mésimi Praktiké
Asistent:
e Marketing né turizémdhe
e Promocion néturizém dhe hotelieri
Data: 2012-2015
Vendi: Pejé

Ermri i Institucionit:

Universiteti Publike”Haxhi Zeka”

Pozita:

Asistent i rregullt

pérshkrimi:

Ligjérues:

Bazat e Marketingut,
Asistent:

Hyrje né Statistiké
Bazat e Marketingut

Analizé Statistikore

Data:

2016-2019

Vendi:

Pejé




Emvri i Institucionit:

Universiteti “Haxhi Zeka”

Pozita:

Asistent

Pérshkrimi:

Asistent:

Hyrje né Statistiké,
Bazat e Marketingut
Analiza Statistikore ,
Informatike né

Turizém

Data:

2019-2022

Vendi:

Peje

Emri i Institucionit :

1

Universiteti "Haxh Zeka

Pozita:

Asistent

Pershkrimi:

Marketingu i
udhetimeve turistike
Turizmi i géndrushém
Turizmi ndérkombétar
Zhvillimi i produktit né
turizém dhe hoteleri
Menaxhimi i
udhetimeve

turistike

Data:

Vendi:

Emri | institucionit:

Pozita :

Pérshkrimi:

01.10.2021 {Avancim)
Pejé

Universiteti "Haxhi
Zeka”

Profesor Asistent

Organizimi dhe
Menaxhimi i Ngjarjeve

Mijedisi i Biznesit né

Turizém




Turizmi Ndérkombétar

Trashégimia Kulturore

Pérgjegjésité tjera né Universitetin “Haxhi Zeka”

Shef i depertamentit pér sudimet bachelor né FMTHM ,2019
Koordinator pér sigurimin e cilésisé né FMTHM,2021-2022

Anétar i grupit pér kérkime shkencore né Universitetin “ Haxhi Zeka”’2020-vazhdon

Anétari i grupit & grave akademike né ne Universitetin ” Haxhi Zeka”’ 2020

Anétar i komisionit pér shqyrtimin e ankesave pér pranimin e studentéve per vitin 2020-2021
Anétar i Késhillit té Fakultetit MTHM

Anétari i Komisionit viéresuse pér zbatimin e konkursit té Universiteti “Haxhi Zeka”’ me ref
.nr.2082, 2019

Anétar i Komisionit pér shqyrtimin e ankesave pér zbatimin e konkursit té Universiteti

“Haxhi Zeka”’ me ref. nr.811,2019

Anétar i komisionit pér kontrollimin dhe viersimin e testeve té provimit pranues te studentéve




né nivelin bachelor pér vitin akademik 18/19

e Anétar i komisionit pér kontroHimin dhe vlersimin e testeve té provimit pranues té
studenteve né nivelin bachelor pér vitin akademik 17/18

e Anétar i komisionit pér shgyrtimin e ankesave pér afatin e dyté té pranimit t& studenteve
pérvitin 2015/16

e Bartési programit pér studime master né drejtimin “Turizmi i Qendrushem ”

Data: 2023
Vendi: Prishtiné

Emriiinstitucionit: Autoriteti Kombétar i Kualifikimeve

Pozita : Anétar i Késhillit drejtues t& Autoritetit Kombétar té Kualifikimeve

13, Arsimimidhe trajnimet:  ECDL

Data: 03.02.2011-06.06.2011
Kualifikimi i arritur:
Temat 7-module ; Microsoft Word, EXEL, Power point, Acsses,
kryeosore/shkathtésit Interntet explore ,IT,
é profesionale
téarritura;
Organizuar nga: emri | Ministria e Arsimit Shkencés dhe Teknologjisé
institucionit:
e-learing
Data: 05.04.2011
Kualifikimi i arritur: Shkathési pér mésimdhénie
Temat Mésimi elektronik
kryeosore/shkathtésit
& profesionale
téarritura:
Organizuar nga: emri| Ministria e Arsimit Shkencés dhe Teknologjisé
institucionit:




Niveli kombétar dhe

ndérkombétar ikualifikimit;

Kombétar

FaJiT 1 SPS:

Data:

3015




Kualifikimi i arritur: Aplikim | moduleve ekonometrike me SPSS

Niveli kombétar dhe
ndérkombétari kualifikimit: Kombetar
Data: | 2013

Kualifikimi i arritur: | Metodologjia e mesimdhenies

Temat
kryeosore/shkathtésit
é profesionale

téarritura:

Organizuar nga: emri | Universiteti “Haxhi Zeka ” Peje

institucionit:

Niveli kombétar dhe

derkomb
ndérkombétari kualifikimit: Nderkombetar

Data: 2016

Kualifikimi i arritur Kurse né gjuhen angleze — niveli i dyté

Organizuarnga: emrii Qendra Elohim, Pejé
institucionit:

Niveli kombétar dhe Ndérkombétar

ndérkombétari

kualifikimit:

13. Informata shtesé:

Shkathtésité organizative | Aftési menaxhuesemenijé focusmbi komunikimné njé ané dhe
dhe kompetencat: organizim administrative né anéntjetér.

Aftésité shkélgyera né menaxhimin e ciklit té projekteve

Shkathtésité kompjuteri | Aftési né pérdorimi e kompjuterit me MS Office:

dhe kompetencat:

Shkathtésité té gjuhés: (1 deri 5: lvlerésimi mé i ulét - 5 fluent)

Gjuha Konverzimi Shkrimi Leximi
Shgipe 5 5 5
Englisht 4 a 4

Spanjolle 3 3 3




Shpérblimetdhe

anétarésimet:

Student i dalluarnga FakultetiiShkencaveté Aplikuaraté Biznesit
neé vitin2008

Fituse e bursés né studimet master me mesatare-9.26

Emri dhe mbiemri

Behrije Ramaj—Desku

Nénshkrimi
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